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Steps to Request Installation of “Above Core” software through the OCIO-CEC’s DWP 

Double-Click the OCIO Help Icon on your desktop 
 

Click 
 

You’ll be signed in through the single sign-on eAuth process to the CEC Digital Workplace home page… 

Scroll down to the “Top Service Requests” expand 14 items and Click “Install/Uninstall Software…” 

 

Online Help 
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Select the appropriate action/install options (for yourself, install), and choose either “Yes” or “No” for “Do you 
need Agency Specific Software”. Click the “Name of Software” “Select” dropdown, and in the “Filter:” header, 
start typing the name of the software (.e.g. “Autodesk”, “HEC-HMS”, “MAGNET”, etc.). You’ll have to 
experiment with the “Yes/No” selection and names to possibly find what you’re looking for. If what you’re 
looking for doesn’t populate, leave the agency-specific option set to “No”, and enter/select “Other” for the 
name of the software. 
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Select “Submit Request” 

Once the request has been submitted, you can log out of OCIO-CEC’s DWP 

You will receive an email that the request was submitted. 

Once an IT person has been assigned to your request, you might receive an email and/or a Teams Message regarding 
what the next step is.  

The assigned IT person will send you a link or location on the file(s) that need to be downloaded to your hard drive 
prior to installation.  

It’s very important that once the software has been downloaded, refer to the instructions labeled “User setup NRCS 
Civil 3D 24.pdf” prior to opening the installed software. 
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